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Quality Policy 
 

 
The Quality Assurance Manual is a statement of the Quality Assurance 
policies and philosophies of Spectrum Chemicals Ltd. 
 
It is the policy of Spectrum Chemicals Ltd to supply products that meet or 
exceed our customer’s initial and continuing expectations of Quality and 
service. To this end the Company's Quality Management system has been 
structured to encompass all aspects of the Company's activities including 
such areas as Sales, Purchasing and Customer Service.  
 
The Framework used to establish and review the objectives will be conducted 
using the  ‘SMART’ principals (Specific, Measurable, Achievable, Relevant 
and within a Timescale). 
 
This manual is supported by detailed operational documentation. These, as 
required relate to codes of practice, technical specifications, work instructions, 
inspection and test instructions and other relevant documentation to form a 
working set of documents governing the required work practices throughout 
the Company. 
 
All employees shall be trained to understand and discharge their individual 
responsibilities to ensure the effective operation of the Quality Management 
System. 
 
This policy is available to all Stakeholders upon request. 
 
The Quality Assurance Management System is structured to meet or exceed 
the requirements defined within the applicable version of the following: 
 

ISO 9001 
 
The following signatories endorse the above Quality Policy Statement: 
 
 
 
Ian Mackridge  Sarah Campbell    
Operations Director   Office Manager    
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